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TAKinG CARe 
of Business
ThE BEST CITIES TO DO BuSINESS OFFER LOW 
COSTS AND hIGh quALITY OF LIFE.
tHE bEst PlaCE to Do businEss is raleigh, n.C., according to Forbes’ 
recently published “the best Places for business and Careers,” which ranked 200 u.s. 
cities based on numerous criteria, including job growth and living costs. 

the exhaustive ranking highlighted some notable comparisons, like the contrast 
between the low-cost, pro-business regulatory environment in texas—five texas cities 
ranked in the top 25—and the overregulated and expensive business environment in 
California, which had eight cities in the bottom 25. Merced, Calif., with an unem-
ployment rate of 19.5 percent, came in dead last.

as for raleigh, its strong university presence has helped fuel growth. raleigh com-
panies enjoy a well-educated labor force (42 percent have a college degree) as well 
as business costs that are 18 percent lower than the national average. Des Moines 
ranked second on Forbes’ list, with business costs 16 percent below the national aver-
age and household incomes expected to increase 4.2 percent annually through 2013. 
rounding out the top five were Provo, utah; lexington, Ky.; and fort Collins, Colo.

other criteria used to rank the cities were income growth, projected income 
growth, and quality-of-life issues such as crime rates and recreational activities.

– Heidi Hjerpe

MAny SMALL BuSineSS OWneRS learn 
about cybersecurity the hard way—when 
they’re hacked.

in an effort to empower small business-
es with online security tools, the Federal 
Communications Commission recently 
convened industry executives and govern-
ment experts to discuss solutions and offer 
tools and tips to small business owners.

According to a 2010 Symantec study, 
74 percent of small and medium-sized 
businesses were targeted by cyberattack-
ers in the past year. 

There are several easy steps small busi-
ness owners can take to protect their com-
pany and customers from a cyberattack, 
FCC experts say. Here are the top 10:

 1   Train employees to protect company 
and customer data.

 2  Install, use and update anti-virus and 
anti-spyware software.

 3  Install and maintain firewalls on your 
Internet connection.

 4  Install software updates when they’re 
available.

 5 Back up your critical data.

 6 Lock up unattended laptops.

 7  Make sure WiFi connections are se-
cure and protected.

 8  Set up separate accounts for every 
employee and protect them with 
passwords.

 9  Limit employee access to software 
and data.

10 Change passwords regularly.

– H.H.

Protect your 
Business From 
CyBer 
attaCks
The FCC’s latest cyber-
security initiatives aim to 
protect small businesses.


