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Concierge Medicine: 
Custom-made health Care

Concierge medicine takes health care to the next 
level, giving your doctor the time and tools to 
focus on treatments tailor-made just for you.

If the time you spend with your doctor seems 
to go by far too quickly, you’re not alone. 
In fact, it’s likely that your doctor feels the 

same way.
According to Kaiser Research, the typical patient 

spends an average of just 10 minutes with his or her 
doctor. So it’s no wonder patients are left feeling 

slighted and doctors feel unable to provide the best 
care. With proposed Medicare cuts and increasing 
demands on the current health care system looming, 
some physicians have chosen to eschew the standard 
practice model in favor of concierge medicine, 
a more patient-focused, customized approach to 
health care.
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With concierge medicine – also known as 
retainer-based or personalized medicine – patients 
pay an annual fee ranging anywhere from $1,500 
up to $30,000, depending on factors such as 
health history, circumstances and the required level 
of care. In exchange, physicians limit the number 
of patients they see, offering greater access, longer 
appointments and more personalized care. 

“Doctors want to make a difference in patients’ 
lives and deliver high-quality care. They want to  
focus less on moving people through the system,”  
says Matt Jacobson, CEO and founder of 
SignatureMD, a consumer health care services 
company in Santa Monica, California. “Concierge 
medicine allows them to deliver the best possible 
care to patients.”

At Your Service

The practice of concierge medicine is booming. 
In fact, the number of concierge physicians in 
the United States skyrocketed to 756 in 2009 

from 146 in 2005, according to a 2010 study 
by the National Opinion Research Center at the 
University of Chicago.

Marc Rabinowitz, MD, started his concierge  
practice, Prevention First healthcare in Southampton, 
Pa., two and a half years ago because he wanted  
to focus on patient wellness, prevention and  
personalization, and in turn improve patient  
outcomes. “In my previous six-doctor practice, we 
had 24,000 office visits per year, and I would see 
30 to 40 patients per day. There was no time for 
preventative care,” he says. “Now I see up to 12 
patients a day. Concierge medicine allows for a more 
in-depth doctor/patient relationship.”

Patient services in a concierge practice range 
from 24/7 access to doctors, house calls and same-
day appointments, to having a personal health care 
coordinator who handles such tasks as scheduling 
appointments and arranging complex treatments.

While services vary, physicians opt for one of 
three basic concierge practice models.  
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gLOBAL ACCESS
some concierge practices offer extensive and established networks of other 
institutions and specialists, an asset for clients with family scattered across the 
country, or even the world. 

For example, a Pinnaclecare client who lived in Philadelphia had a college-
age daughter studying in Barcelona. While in Barcelona, the daughter needed 
emergency surgery for a perforated colon. Pinnaclecare sent a personal health 
care consultant to Barcelona from london to assist her with finding a surgeon 
and managing post-operative recovery. the consultant then stayed on for a 
period of time to coordinate and manage all aspects of her care. 

undoubtedly, the health care consultant’s expertise in navigating a foreign  
country’s health care system alleviated much of the family’s stress.

 “Personalization makes dealing with the health care system more pleasant 
and efficient,” says miles varn, md, Pinnaclecare Private health advisory. 
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 Under the first model, an individual pays an 
annual fee to be part of the physician’s patient pool. 
This fee includes an annual physical, but the patient 
continues to pay for office visits. Most physicians who 
opt for the first model also participate in Medicare 
and accept insurance. 

 Under the second model, the individual pays a fee 
that covers all primary care. The physician typically 
does not participate in Medicare or accept insurance. 

 The third is a hybrid in which physicians continue 
to see non-concierge patients while charging a fee to 
some of their patients for enhanced services.

With any of the three concierge models, this 
heightened level of care is suited for those with 
chronic or pressing medical issues, as well as those 
looking to maintain good health. “health care is 
an asset. You have to invest in it, prioritize it, spend 
some effort and bring in advisors,” says Miles 
Varn, MD, chief medical officer of PinnacleCare 
Private health Advisory. “The result is a happier, 
healthier life.”

Tailored Solutions

Once an individual decides to pursue personalized 
care, most concierge physicians begin with an 
extensive physical examination. “The physical is 
meant to establish a patient’s health baseline and 
identify risk factors and existing conditions or disorders 
so the doctor can create a customized wellness plan,” 
Jacobson says. 

To that end, concierge physicians and medical 
staff review health records, save the information to 
a secure centralized Web site, and schedule patients 
for cutting-edge genetic testing and advanced pre-
ventative screenings, among many other services. 

The physician then crafts a personalized health 
plan, which maps out nutrition, exercise, stress 
management, prevention planning and other  
lifestyle initiatives. Recommendations, goals  
and next steps are explained to the patient, and 
follow-up appointments and additional screenings 
are scheduled as needed.

Taking Advantage of Sophisticated Technology

Many concierge practices have established partnerships 
with national – and, in some cases, international 
– systems of clinical laboratories, premier hospitals 
and institutions, and top specialists. These extensive 
networks give patients priority access to cutting-edge 
technologies.

PinnacleCare works with a number of companies, 
such as Biophysical Corp., to provide unique services. 
The company provides biomarker testing, which 
checks for 300 biomarkers for heart disease and 
immune disorders. For cancer patients, PinnacleCare 
coordinates with partner companies for sophisticated 
testing of an individual’s tumor, looking for aspects 
to determine which drugs will be most effective 
based on data gathered from the tumor. Then a 
panel of top specialists may review the results and 
offers customized treatment recommendations.
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“Doctors want to make a difference in patients’  
lives and deliver high-quality care. They want to focus 

less on moving people through the system.  
Concierge medicine allows them to deliver the  

best possible care to patients.”

—matt Jacobson, CEO and founder of SignaturemD, Santa monica, California 



SignatureMD offers services such as CIMT  
testing, which assesses a patient’s individual risk  
for heart attack, stroke and other ischemic events. 
These kinds of tests enable physicians to identify 
and treat problems early on.

On the Horizon

Access to valuable resources and information,  
combined with progressive technological innovations, 
will likely continue to fuel growth.

With the continued advancement of concierge 
health care, cutting-edge tests will lead to more 

effective drugs and better prescribing, and cancer 
treatment will become even more focused, data-
driven and personalized in the future, Varn says.

In addition, he says, genetic testing will aid 
nutrition and dieting, as recommendations on  
lifestyle and food choices can be made based on  
a person’s specific genetic testing results.

“We have access to unique resources from 
the science side, which means better data for 
physicians to make recommendations and more 
informed patients,” Varn says. “Prevention is more 
personalized.”  n

NORThERN TRUST   |   21

Patient services in a concierge practice range from 
24/7 access to doctors, house calls and same-

day appointments, to having a personal health care 
coordinator who handles such tasks as scheduling 
appointments and arranging complex treatments.


